medicAl’

Telehealth consultation
consent

medicAlis a technology platform andis not a healthcare
provider. This consentis betweenyou and the treating
doctorand facility named below, who are responsible for
your care and its outcome. Consent does not remove their
responsibility. Thisis a template: the facility may use its own
forminstead.
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Details ol
Patient fullname JolSUl Gappall ol Patient ID or file no. calall of Ganyall @3
Age ol Gender ol
Treating facility Aol sLisall Facility licence no. (DHA, DoH or other) slinall Gaysyi )

Dlaall paisall ol Capdall

Treating doctor or professional

Licence no. vl @8)

Part I: Information
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What this consent s for

You are asked to take partin a consultation by video or
audio with alicensed doctor. Your health records,
medicalimages, live audio and video, and data from
medical devices may be used in the consultation.

What happens in a teleconsultation

e Yourmedical history, examination, X-rays and tests
may be discussed with other healthcare
professionals.

e The doctorcannot examine youin person, and may
ask youto gotoaclinic orhospital.

¢ Anon-medicaltechnical person may be present to
help with the video connection.

e Audio orphotorecordings may be taken for
diagnosis, treatment and quality control.

Expected benefits

e Youcanget medical care while staying at home, at
work or somewhere remote.

e Yourevaluation and care may be more efficient.

e Youmay have access to aspecialist whois not close
toyou.
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Possible risks

e Theinformation sent may notbe enough for the
doctorto make theright decision.

e Equipment faults could delay your evaluation and
treatment.

e Inrare cases, a security failure could breach the
privacy of your medical information.

e Inrare cases,incomplete healthrecords could lead
todruginteractions, allergic reactions or other errors
of judgement.

Alternatives

You canchoose to see adoctorinpersoninstead. Inan
emergency, call 998 or go to the nearest hospital.
Telehealthis not foremergencies.

Confidentiality and yourrecords

UAE laws and regulations on confidentiality and on
access to healthrecords apply to this consultation.
Images orinformation that identify you will not be
shared with others without your consent, except where
the law allows orrequiresiit.

Costs

The cost of the consultation and of any tests or
medicines is shown before you go ahead. Some
services may not be covered by yourinsurance and may
need full payment ora co-payment.

Your rights

You may refuse or withdraw this consent at any time
without affecting yourright to future care. Any
complaint about the consultation should be raised first
with the facility, and you may also complain to DHA or
DoH.

Part II: Certificate of consent
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I have read this information, or it has beenread to
me. | have had the chance to ask questions, and my
questions have been answered to my satisfaction. |
understand the nature, benefits, risks and
alternatives of a telehealth consultation and the
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costs that may apply. | consent voluntarily to this Al Goley Lle ¢l )38 ol Oes
consultation, and lunderstand that| can withdraw at
any time without affecting my medical care.
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Patient

Fullname (as on passport or ol yéull jlg> &P WeS) JolSUl quudl
Emirates ID) (40l
Date and time Cdglly gyl

Witness orinterpreter

Iread this form to the person signing, or saw it read accurately.
They could ask questions and gave consent freely.
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Name o3l Signature audoidl
Date Wl
Healthcare professional dsuall Gleyll 6 paisell

| explained this to the patientin words they can understand,
including risks and alternatives, and gave time for questions.
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Name w3l Licenceno. vossyill @d)
Signature &dsil  Date andtime Bl g0,
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